Thank you to everyone who has contacted us about the letters that Pharmacy 2U have been
delivering in the area, which contains the NHS logo.

Some patients mistakenly think that their local surgery is promoting the services provided by
Pharmacy 2U, or that they are offering services on behalf of Clare Pharmacy. This is NOT the
case and you are under no obligation to receive your NHS medicines from them.

At Clare Pharmacy, we pride ourselves on being a long-standing local, family-run business,
and we know our regular patients and understand their individual
medication needs. This includes medicines prescribed by your
doctor as well as over the counter remedies that can be taken
with your medication. We offer a number of free NHS services for
everyone as well as dispensing medication, including:

¢ Medication Use Review — Helping you understand what your
medication does and how to get the most out of it

¢ New Medicines Service — Support and monitoring when you start a
new medication

¢ No-appointment Advice — For minor ailments, coughs, colds, hayfever,
travel advice, eye problems, etc.

We are open 6 days a week and have regular Pharmacists and qualified staff who are on hand to
give tailored, confidential advice to you, and we liaise with your Doctor when required to provide
you with the best possible care.

We use the NHS Electronic Prescription Service and you can nominate us as your preferred
Pharmacy so that you can collect your medication at a time that suits you and we can send a text
or leave a message on your phone to let you know your prescription is ready. Alternatively, if you
have a paper prescription from your Doctor, you can bring it in to us and we can dispense it while
you wait.

We very much value all our customers and look forward to your continued support. If you would
like to nominate Clare Pharmacy as your chosen Pharmacy on the Electronic Prescription Service,
please just pop in and let us know.

Nick and Pippa Smith

Web: www.clarepharmacy.co.uk

Facebook: ClarePharmacy

Twitter: @ClarePharmacy

NHS Choices: http://www.nhs.uk/Services/pharmacies/Overview/DefaultView.aspx?id=7248
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