
How does it work?

Firstly, complete and sign the form overleaf 

so we can make sure all your details are 

correct on our labelling system.

Then simply request your prescription in your 

usual way, letting the Surgery know you wish 

Clare Pharmacy to pick up your prescription 

on your behalf and dispense it.

We will send you a SMS text or voice 

message to inform you that your prescription 

has been dispensed and is ready to pick up.

We will also contact you if we need to 

confirm anything before you come in to 

collect your prescription.

How does it work?

So take the stress out of knowing when you 

can collect your prescription by registering 

for this service now - simply complete the 

overleaf and pass it back to the pharmacy.

Telephone: 

01787 277315

Opening Hours

Monday to Friday  

09.00 - to 13.00 / 14.00 to 18.00

Saturday 

09.00 to 13.00 / 14.00 to 17.00

Prescription
Notification Service
by SMS text message or voicemail

31 High Street, Clare, Sudbury 

Suffolk  CO10 8NY

www.clarepharmacy.co.uk



Once completed, simply request your prescription in your usual way - however, please don’t 

forget to make the Surgery aware that you wish Clare Pharmacy to pick up your prescription 

on your behalf and dispense it. 

Title

Patient Name

Surname

Address

      Postcode

Date of Birth

Mobile Phone No.

Landline Phone No.

Type of Notification required?    Text / Voice Message

Leave a message on answer phone? (voice only) Yes / No

Is the message for a carer?   Yes / No

Please notify me using the above information.

Signature     Date

Prescription Notification Service

31 High Street, Clare, Sudbury 

Suffolk  CO10 8NY

www.clarepharmacy.co.uk


